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Conclusions 

1 hope that I have been able to heighten your awareness of your cognitive 

biases. The de-biasing mechanisms I mentioned might indeed lead to decisions 

that are more accurate. However, there is obviously a potential trade-off between 

accuracy, on the one hand, and speed and costs, on the other hand. As arbitrators 

learn more about the cognitive biases that affect their thinking, (informal) best 

practices to foster a more engaged deliberative process is likely to improve the 

quality of decision-making. 

But perhaps the more or less distant future will render our awareness of cog

nitive biases completely superfluous. Perhaps human arbitrators will soon be re

placed by algorithms deciding without being prone to any cognitive blinders ... But 

this might be an interesting topic of a future edition of this conference. 

H ßHMOrlA ßlATYnnrH EmrTHMONIKHr AnOlVHr 

rTHN nPOB/\HMATIKH THr E=AIPErHr TON ßlAITHTON 1 

füiµ�Tp1oc; r. Mrraµmv1<.im1c; 

ETT(Koupoc; KaB(}yr)Tryc; NoµtKryc; IxoAryc; t1.n.e. 

1. To np6ßArwa Kat 'l yEvlKOTEP'l tvrn�r'J TOU OT'lV npoßA11µm1Kr'J Twv issue

conflicts

np6awno TO onoio op[(ETOI wc; ÖlatH}Tr)<; EVÖEXETat va EXEI r'JÖ'l öriµoaiwc; EK

TTE<ppaoµEV11 8fo11 rni ouyKEKptµEVOU voµtKOU (ri1r'Jµmoc;, TO onoio napiOTOTOI wc; 

Kpio1µ0 y1a U)V rn[Auori 1ric; ö1acpopoc;. AvaKUmEt 16TE 10 Epw111µa Eov ouv1pEXEt 

Myoc; E�aiprnr'Jc;1ou. To np6ßA11µa 10no8nEi1at 0111 ßoo11111c; EAEYKTiac; urr6Bw(}c; 

611 11 EVÖ108n11 npoö108rnri TOU Ötat1111r'J EV npoKEtµEVW 8a ELVat va EµEiVEI KOTO 

111v OOKflOfl TOU OIKatOÖOTIKOU TOU Epyou OTfl 8fori TTOU Kat O iötoc; EXEI r'Jö11 öriµo

oiwc; unoo111pi�El, ETTIAUOVTO<; ouµcpwvwc; npoc; OUTr)V TflV Öta<popo, npOKEtµEVOU 

va µ11v OTTOOTEi an6 Tl<; npoawmKE<; TOU an6lj!Et<;, xwpic; va EIIEY�El EK VEOU 111v 

op861111a 111c; 0foric; au1r'Jc; ou1 ßoo11 1wv 1axup1oµwv 1wv öiaöiKwv Kat 1wv npay

µmtKwv ÖEÖOµEVWV 111c; Ötacpopoc;. 

Oe; ea avEµEVE KOVEi<;, 01 npayµmtKE<; OUVIOTWOE<; TOU npoßAr'Jµarnc; OVOKU

mouv E�atprnKo ouxvo 0111v npo�ri- Bao1K6 Kp11r'Jp10 EmAoyr'Jc; ö1at1111wv Eivat ri 

OTTOÖEÖE1yµEVl1 rn10111µov1Kr'J TOU<; rnopKEIO, yvwo11 Kat E�EIOIKEUOfl OTO OVTIKEi

µEVO Tfl<; Öta<popac;. füatTflTr)<; AOITTOV TTOU ETTIIIEyETat OTfl ß6011 TOU ouyKEKptµEvou 

Kp1111piou, aKaöriµa'iK6c; r'J µ11, Sa EXEI, KOTO Kav6va 10uMx1010v, 1Kav6 ouyypmp1-

K6 Epyo Kat YEVIKOTEpa Emo111µov1Kr'J napouoia, OTO TTAOIOIO Tfl<; onoiac; avaµEv6-

µEVO Eivat va EXEI 10no8nri8Ei rn[ µ1ac; 0E1poc; rn1µtpouc; voµ1Kwv (111riµo1wv. 'Ooo 

TTIO TTEp1xapaKWµEVO EIVat µOAIOTO TO Ema111µov1K6 TTEÖ[o µE TO onoio axn[(ETat 11 

öimpopa, 1600 mo tv1ovo Sa Eivat 10 np6ßMiµa, 1öiwc; ÖE Eav 10 KEv1p1Ka voµ1Ka 

(111r'Jµma nou avaKumouv Eivat ouyKEKptµtva Kat rnavaAaµßav6µEva. XapaK111-

p1011K6 EiVat OXETIKW<; TO napOÖEtyµa Tfl<; ETTEVÖUTIKr)<; ö1m111o[ac;2
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